
 

 

 
 
 

 

 MOD.03     Istruttoria  
 
Oggetto: reclamo prot. ____________ del____________  
 
Da compilare a cura del Responsabile della Struttura/Servizio  
 
ANTEFATTO:_________________________________________________________________________________  
___________________________________________________________________________________________ 
OPERATORI COINVOLTI:________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________ 
TESTIMONI DEI FATTI:__________________________________________________________________________  
____________________________________________________________________________________________  
DOCUMENTAZIONE ACQUISITA (allegata) e/o AUDIT:_________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
OSSERVAZIONI e COMMENTI:____________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________ 
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________  
VALUTAZIONE FINALE (del Responsabile della Macrostruttura):_________________________________________  
____________________________________________________________________________________________
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
AZIONI IPOTIZZABILI PER ELIMINARE IL DISSERVIZIO SEGNALATO_______________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
____________________________________________________________________________________________  
 
 
 
Data__________________________  
 
 

Il Responsabile della Struttura 

____________________________ 
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